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Power-Up Practice for the TOEIC® Listening and Reading Test—Success through Integrating
Four Skills — isdesigned for students preparing for the TOEIC® Listening and Reading Test. The
content of the book is based on a variety of real-world contexts, in line with the Educational Testing
Service (ETS) guidelines. The textbook follows the new test format introduced in 2016,

A four-skills approach is adopted, enabling students to acquire the English knowledge and
skills that are necessary in this age of global communication.

Features of the book: (1) More than 400 questions: To prepare adequately for the TOEIC®
L&R Test, it is essential to get as much practice as possible. This book contains a sufficient number
of questions for students to become thoroughly familiar with the test.

(2) Avariety of activities in each unit: “Dialogue,”“Word Match,” “Word Map,” and “Collocation
Tips” can be used flexibly to meet a variety of communicative purposes in the classroom.

(3) Output activities focusing on speaking and writing skills: Some of these are based on the
format of the TOEIC® Speaking & Writing Tests.

This book can be used on a variety of English courses, including TOEIC® L&R preparation,

business English, and general English. It is also ideal for skill-based courses, where integrating
multiple skills in practical settings will be highly effective in improving the target skill.
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«®»WordMatch )

Listen to the definitions and match them with the words below:

a.candidate (

)

b. degree (

)

There are only three candidates for the job.

c. personnel ( )
The application form is to be returned to the
Personnel Department by the date specified.

Applicants must have a degree in engineering.

d. résumé ( )
Make sure your résumé is free from typos or
other mistakes.




@ Listening Comprehension: Part| @

Listen to the four statements and select the one that best descnbes what you seein the
picture.

1. (A) (B) € (D) 2.(A) B) © @D

24 HOUFS

UBC Building
Operations

Vehicles Only
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10.

One of the Houses of Parliament’s most famous features ( ) the clock tower,
commonly known as Big Ben.

(A)are (B) being (C)tobe (D)is

( ) he became CEO before he was forty didn’t surprise us at all.

(A)What (B) When (C)To (D) That

A conference is being held in Las Vegas to ( ) business strategy.

(A)discuss (B) discuss about (C) discuss for (D) discuss with

The NPO is going to ( ) funds for the earthquake-stricken peoplein China.
(A)rise (B)raise (C)lie (D) lay

Just when we were all getting our winter clothes out, it turned ( Jagain.
(A)warming (B) warm (C)towarm (D) warmly
Anything you could do to help make the negotiations ( ) would be very much
appreciated.

(A) a success (B)is a success (C)tobeasuccess  (D)will be a success

I thought ( ) my responsibility to support the chairperson and make a greater
contribution to the meeting.

(A)itbe (B)it (C)it to (D) of it

The senator ( ) the President for comments made during a speech yesterday.

(A) apologized (B) apologized against

(C) apologized to (D) apologized at

Could you ( ) Dan of the inquiry regarding our quarterly analysis?

(A)recall (B) reject (C) remember (D) remind

I¢ ) my boss a lot for everything he has done for me.

(A)have (B) oblige (C) owe (D) take
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Questions 1-3 refer to the following classified ad.

Job Title:
Customer Service Position

Date Posted:
04-06-2018

Description:

Available immediately in our busy office, this
is an entry level position with competitive
salary and generous benefits. Responsibilities
include ensuring customer satisfaction,
order processing, and data entry. Customer
Service or Sales background a plus. Attention to detail and excellent interpersonal
skills a must. If you are interested in working for a dynamic company with a
supportive work environment, we want to hear from you.

Send cover letter and résumé to:
Harold Wells
Pacific Business Services
2625 Beachwood Drive
San Bernardino, CA 92407

1. Whatis the aim of this ad?
(A) To gather information from customers.
(B) To hire a new company executive.
(C) To employ a person in customer service.
(D) To announce a change in management policy.

9. Which of the following is NOT mentioned in the job description?
(A) Data entry. (B) The office atmosphere.
(C) Banking experience. (D) High communication ability.

3. How should applicants send their information to the company?
(A) By regular mail. (B) By e-mail. (C) By fax. (D) By telephone.

4 Power-Up Practice for the TOEIC® Listening and Reading Test



Questions 4-8 refer to the following passage and résumé.

Writing a Résumé

Points to keep in mind:

(1) Your résumé should include the following sections: personal and contact
information, education and qualifications, work experience, relevant skills,
interests and achievements, and references.

(2) A good résumé is clear and concise, and contains only necessary information. Stick
toa maximum of two sides of A4 paper.

(3) Create a unique résumé for each job you apply for. Read the job description carefully,
and focus on the skills that can be transferred to that particular job.

(4) Make the most of your interests and experience. Include those that help you stand
out from the crowd. Use positive words such as “organized” and “achieved.”

(5) Write an opening statement (objective). This is a summary of who you are and what
type of work you hope to obtain.

(6) Try toinclude two references. These can be previous employers or others who can
personally vouch for your skills and experience.

Satoshi Enokida
6-13-1 Kagamiyama
Hiroshima City, Hiroshima Prefecture 739-8521
Tel: 082-123-4567

Employment Objective
A position at an international organization requiring English and computer skills
Education
Hiroshima Okonomi University, Faculty of Education, Graduate School
Master of Education (2018)
Hiroshima Okonomi University, Faculty of Education
Bachelor of Education (2015)
Major: Primary Education
Hiroshima Higashi High School (2011)
Employment Experience
Momiji Prep School (Hiroshima City)
English class instructor (2015 — present)
Teach students using PCs
Additional Skills
Microsoft Office Specialist (2017)
STEP Test Pre-1 Grade (2014)
TOEIC 850 (2014)
Activities
English Speaking Society (Advisor)
Computer Club (Website Administrator)
References
Available upon request

Unit 1 5



4. According to the passage, which of the following applies when writing a résumé?
(A) You should try to write as much as possible.
(B) It is important not to appear too different from other people.
(C) Tt would be better not to mention any hobbies you have.

(D) None of the above.
5. What kind of skills are considered to be most important when you apply for a job?
(A) Additional skills. (B) Communication skills.
(C) Objective skills. (D) Transferable skills.
6. Which skills does this applicant want to use?
(A) English and computer skills. (B) Teaching skills.
(C) Banking and accounting skills. (D) Customer service skills.

7. What is this applicant’s most recent degree?
(A)BA.
(B) MA.
(C)PhD.
(D) None of the above.

8. What working experience does this applicant have?
(A) Working for Microsoft. (B) Working for a bank.
(C) Teaching English at high school. (D) Tutoring at prep school.

T@E, ‘ZaAF7 P vIDIHIC (1)

EYxA - BEERMEDERZEELELD
TOEIC ClREVRABLUHEEECEELERNEHULET, AED Word Map »HERODEE
EHERANT. TNSOBREBELELLD. RFEHEEEALCRFvEILDBRNTYT. &
fr. BEDELFULLVEKRTHVLSNZEE (B ([FHTD] ELSEKD book) . BIUEKT
HERBEICL O TEMOREERFNDIZES (Bl ([E] ZRIKT S customer/ client/guest/
passenger/account) H&HDERIDT. FELFL& 3.

(1) résumé (2) interview
a) write a résumé hold/attend an interview :
Ifyou need to write a résumé, the careers The Financial Times held an interview
office should be able to help. with Dr. Jonathan Suzuki, former
b) send/submit one’s résumé president of GXE Institute, about the latest f-
Betterjob Inc. allows you to send your résumé trends of the stock market.
to hundreds of recruiters instantly. Only a few of the applicants were invited to  :

attend an interview.
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Questions 9-12 refer to the following passage.

Keys to a successful job interview

If you want to be successful in your job interview, you should keep the following
points in mind:

a) Treat everyone you meet with professionalism and kindness. That receptionist or
secretary may offer her opinion about you to her boss. R,

b) Don't let the employer’s informal approach cause you to forget your manners
or professionalism. You should maintain a businesslike image. Don't --5z--- the
interviewer by his or her first name unless you are asked to.

c) Don’t ever interrupt the interviewer, even if you are excited and ==g3-== abaut
answering the question.

d) Listen very carefully to each question and give thoughtful, --33--- and honest
answers. Ask for clarification if you don’t understand a question. It is all right to take
a few moments of silence to gather your thoughts before answering.

9. (A)Don’t be too careful. (B) You could be fired.
(C) Nothing else matters. (D) It will count.
10. (A) apply (B) address (C) page (D) reduce
11. (A)embarrassed (B)cooperative (C) monopolized (D) enthusiastic
12. (A)on-the-job (B) to-the-point (C) off-guard (D) out-of-work

Unit 1
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@ WritingtoLearn

1. 74T IFOMDERAE M TY .
(the leading candidate /the job/is/Katy/for )

2. Rz HI T EOFNPHEEH ATV ERFO AR T,
(with/in/for/ahighly-skilled person/are/we/adegree/engineering/looking )

3. ZOHAFEIZREEALTL/ZE vy, (fill, form)

4. Hr-oEBEEIFORMHICEELTEEEL:. (forward)

Part B

When job-hunting, it is important to be able to demonstrate your achievements. There
may be many suitable job openings for you, but this doesn’t mean you will be able to
get all of them. Other applicants will have the same qualifications as you, so try to
make your résumé more appealing. The first thing to do is to convince the personnel
department that you really are the best person for the job. Think of what you did in
college, and choose some extracurricular activities which will help you stand out from
other candidates.

8 Power-Up Practice for the TOEIC® Listening and Reading Test



«» E-mailWriting

Directions: Reply to the e-mail. Respond as if you are an experienced businessperson
and also a close friend of Jay’s. In your e-mail to Jay, tell him at least TWO things that
you think are important regarding the dress code.

From: I | Jay Walker
To: ] | Satoshi Enokida
Subject: | [ Job interview
Hi Satoshi, Ll
How are you? | hope you're doing well. As you know, I’'m about to start job hunting in
Japan. |'ve got a couple of interviews lined up, but since I'm new here I'm really not sure
what kind of clothes | should wear. Could you tell me what would be appropriate? I'd
really appreciate your help!
Jay -
B4
Hi Jay, et

& Essay Writing e

After graduating from college, you will start working, or perhaps go on to graduate
school. What do you see yourself doing five years from now, and why? Try to write at
least 300 words.

Unit 1 9



Dining Out

PartA

1. T/F 2T/ F 3. T/F

- | \

|||||

main dish l 'M-- o
well-done | dessert
mediurﬂ- ------ steakJ : :I

- .
et

lrestaurant]"m

lwalter / waltress] *,

-
\ ~ ’
4 LLI T
serve '-_
=
B

check / biIIJ ltip / gratuity)

\ ‘ Y,

Listen to the definitions and match them with the words below:

a.beverage ( ) b. gratuity /tip ( )

Beverages are not included in the price of @ In addition to their salaries, tour guides often
meal. receive gratuities from grateful tourists.
c.diet ( ) d. reservation ( )

Her diet consists of hamburgers, fries, and ice  Ill call the restaurant and make the reservation

cream. for six-thirty.

10
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& Listening Comprehension:Partll )

You will hear a question or statement together with three responses. Select the best
response and circle the letter (A), (B), or (C).

1. (A B) ©) 2. (A B © 3. (A) (B) ©

4. (A) (B) ©) 5. (A) (B) (©) 6. (A) (B) (©)

@ Grammar: Tense and Aspect (1)

1. Pat always looks energetic because he ( ) a short nap after lunch every day.
(A) takes (B)is taking (C)has taken (D)will take
2. “Phishing” sites ( ) those of real companies, but actually try to steal your personal
information.
(A) are often resembling (B) are often resembling to
(C) often resemble (D) often resemble to
3. When you ( ) at the headquarters tomorrow morning, you will need to sign your

name at the security desk.
(A)will arrive (B) have arrived (C)will have arrived (D) arrive

4. Throughout the negotiations, the management strongly demanded that employees

( yasalary cut.
(A) accept (B) would accept (C) had accepted (D) were accepting
5. Alexander, who( yborn in Vancouver and graduated from the University of British
Columbia, was appointed chairperson in 2017.
(A)is (B)was (C)has been (D) had been
6. Justafew weeks ago, I( ) the privilege of seeing the entries at the annual National
Art Contest.
(A)was (B)had (C) have had (D) had been
7. Asblogs grow bigger, so too ( ) their influence on politics.
(A)is (B)was (C)does (D)did
8. Ifyou complete the application form and send it to the following address, you ( )
atax refund.
(A) are getting (B) would get (C)are abouttoget (D)will get
9. I )an Alfa Romeo for my next car, but maybe I'll choose a Toyota hybrid instead.
(A)am goingtobuy (B)was going tobuy (C)will buy (ID) will be buying
10. The plans include the company’s Seattle office, where a two-week project ( )

start in the second quarter.
(A)is (B) to (C)isto (D) to be

Unit 2 11



Questions 1-4 refer to the following article.

12

LZ;L (/3 011 am-e/%’ez

La Bonne Vie, in Seattle’s harbor district, has been at the top of the city’s best
restaurant lists for over twenty years. Behind this success is the talent and
passion of chef Georges Romero, who has been responsible for the mouth-watering
menus since the restaurant opened in 1985. As well as the wonderful dishes, the
restaurant is known for its elegant, formal decor, top-of-the-line wine list, and
fantastic views of the harbor.

It’s the food, though, that makes a visit to La Bonne Vie such an unforgettable
experience. — [1] — The three- or five-course menus, which include a menu for
vegetarians, are beautifully cooked and presented, and they use only the finest seasonal
ingredients. — [2] —To follow, you could try the peppered filet mignon steak with oven-
roasted peas and pecans—a combination not to be missed! — [3] — The restaurant’s
sommelier Jean Blanche has expert knowledge
of both Californian and European labels, and
you'll have no trouble finding the perfect wine
to accompany your meal. — [4] —

End the evening with a multi-course
cheese tasting, or a dazzling dessert
chosen from a long list of traditional and
contemporary selections. And remember,
whether you come on business or for pleasure,
at La Bonne Vie you can relax and enjoy the
best, most professional service in town,

. Whatis the article about?

(A) The harbor views in Seattle. (B) How to enjoy good wine.
{C) One of Seattle’s best eating places. (D) Californian and European food.

What is the main reason La Bonne Vie has been so successful?

(A) The elegant decor. (B) The professional service.
(C) The excellent food. (D) The fantastic views.

How does the article suggest customers finish their meal?

(A) With cheese or dessert. (B) With a glass of wine.

(C) With a vegetarian dish. (D) With Californian pecans.

In which position does the following sentence best belong: [1], [2], [3], or [4]?

“Start your meal with one of the delicious chilled soups or terrines.”
(A)[1] (B) [2] (©) 3] (D) [4]

Power-Up Practice for the TOEIC® Listening and Reading Test



Questions 5-9 refer to the following online advertisement and e-mail.

ocattle Classic Cruise

The Seattle Classic Cruise offers a delicious lunch and a unique experience on Elliot Bay.
On your cruise, you will enjoy breathtaking views of gorgeous scenery, the city skyline, and
mountain ranges while savoring an exquisite lunch. What better way to enjoy the city while
visiting Seattle or to celebrate a birthday, an anniversary, or a day out on the town?

Seattle Classic Cruise

Length: 3 hours Retail $50
Departs: Daily from noon to 3:00 pm from May through
September and December; Saturday only the rest of the year.

Schedule is based on availability. NO HOTEL PICKUPs | ntemet | $40

AVAILABLE. Save | $10
Child: Ages 6 -12 (under 6 free)
Summary: 3-hour lunch cruise on Elliot Bay in Seattle includinga | Child $25
3-course meal, soda, coffee, tea, and sales tax.
Extra: Gratuities and bar purchases. 'Em

The Seattle Classic Cruise is a unique Northwest dining experience presented in
partnership with a leading Seattle restaurant group. The result is dining excellence for
individuals and groups of up to 700. This is an unmissable Seattle experience—make your
reservations now!

Click Z[E513) for the Seattle Classic Cruise menu.

We also offer I AS TS

The cruise ship is also the perfect venue for any group function. Please call us at 877-407-
4303 for information on group functions and charters.

From: ! | David Harding, G&P Inc.
To: | | satoshi Enokida

Subject: I | Seattle Classic Cruise

Dear Satoshi, [

As promised, here are the details of the cruise we were talking about the other day.
Please click on the following link: http://classiccruise.com/

| know we decided that we'd take the cruise this Friday, but Mike and Fiona will be out of
town on that day. How about next week? Please let me know ASAP if Monday’s OK for
you, and I'll make the reservations. If you could come round to the office about 11 am,
we'd have plenty of time to get to the harbor in time for the first cruise. We should be back
around 4 pm.

I'm looking forward to seeing you next week. I'm sure you'll really enjoy the cruise, and we
might even have a chance to talk a little more about our project!

Bestregards,
Dave =

Unit 2 13




5. Why did Dave send the e-mail to Satoshi?
(A) To ask him to take a cruise on Friday. (B)Todiscuss a project.
(C) Tolet him know about a change of plan. (D) To ask him to make a reservation.

6. How much does it cost for a six-year-old child to take the cruise?

(A) $5. (B) $10. (C) $25. (D) Nothing.
7. What time does Dave want to take the cruise?
(A)At 11 am. (B)At 12 pm. (C)At 3 pm. (D)At4 pm.
8. Which of the following is NOT included in the price of the cruise?
(A) A three-course meal. (B) Soft drinks.
(C) Alcoholic beverages. (D) Sales tax.
9. Whatis the advantage of purchasing tickets online?
(A) A discount is available. (B) Free pickup will be provided.
(C) Your birthday will be celebrated. (D) Bookings can be changed for free.

(1) reservation/reserve, booking/book Do I need to give the taxi driver a tip?

a) make a reservation/booking b) tip (someone)
Have you made the reservations for the How much should I tip the waiter?
dinner cruise yet? 1t’s not usual to tip hotel staff in Japan.
b) reserve/book a room/seat/table (3) diet
Would you like me to book a seat for you a) watch one’s diet :
on the next flight? John has very high cholesterol, so he has
¢) cancel a reservation/booking towatch his diet. ]
The meeting is running late, so I'd better b) a healthy/balanced diet
call the restaurant and cancel our A healthy diet includes plenty of fish,
! reservation. vegetables, and fiber.
P (2)tip ¢) be/go on a diet :
¢ a)give/leave (someone) a tip I’ve put on so much weight recently. I
Do you think I should leave a tip? really must go on a diet! ]
~It’s up to you!

14 Power-Up Practice for the TOEIC® Listening and Reading Test



Questions 10-13 refer to the following passage.

10.
11
12,
13.

What is a healthy diet?

A healthy diet is a way of eating that reduces the --33:-- of conditions such as heart
disease and stroke. Healthy eating means consuming a wide variety of foods including
vegetables, whole grains, fruits, non-fat dairy products, beans, lean meats, poultry
and fish. There is no one perfect food, so including a variety of different foods and
watching portion sizes is the --33--- to a healthy diet. Also, make sure your choices from

minerals and fiber over those that are processed.

People with high cholesterol or diabetes require a careful diet, but they can still
enjoy the same foods as the rest of the family. --33--- It takes some planning, but you
can fit your favorite foods into your meal plan and still manage your blood sugar, blood
pressure, and cholesterol.

(A)need (B) risk (C) trend (D) concern
(A) best (B) meal (C) key (D) plan
(A) In other words (B) However (C)Nevertheless (D) As aresult

(A) They can recover from their diseases very quickly.

(B) That will affect the way they practice medicine.

(C) Itisimpossible to differentiate between junk and healthy foods.
(D) The whole family benefits from taking part in healthy eating.

Unit 2
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1. 7 VEEGO P BIREN 2 AHE2 52 XA E L,
(with/to/ahealthy diet / Kevin/provide / tried / his children )

2. TR F v TE=FATZETT ¥
(a gratuity/ this price/does/include )?

3. PR IMPIEOR AT EOF T PRI LETT A (reserve, seat)

4. RIEKR->TEAT L% <H %, (put, diet)

@ Picture Description

Write a sentence describing the picture below.

.

1-12 N 1-13
(slow speed) | \(natural speed)

The Bistro Bar and Grill serves only the freshest, finest quality ingredients, sourced
locally where possible and prepared by our team of chefs to the most exacting
standards. So, if you love tasty, homemade food, you will love The Bistro — mouth-
watering burgers, barbecue rib racks, macaroni cheese, and classic salads to name just
a few of our favorites. Or, why not drop by and chill out after work with a nice cold beer
or cocktail?

16 Power-Up Practice for the TOEIC® Listening and Reading Test



&P E-mailWriting

Directions: Respond to the e-mail. In your e-mail to Satoshi, tell him at least THREE
things which you think are important regarding the food and drink that should be
available.

From: | | satoshi Enokida
To: | | David Fraser
Subject: | ] Welcome luncheon
Hi David, A
We're having a welcome luncheon for the group of American students next month. I'm
about to contact the campus restaurant, and I'm wondering what kind of food and
drinks we should provide. Some people may want large portions and others may be
vegetarians, for example. Help — | need your suggestions!
Thanks,
Satoshi
v]
Hi Satoshi, A |
v

What do you think is most important when choosing a place to eat? Consider the
features of the best restaurant for one of the following situations: dining alone, with
friends, or with your business partners. Try to write at least 300 words.
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' Business Meeting
PartA

1. T 4 B 2T/F 33 T/F

. l share
objection [ question ' ---------- suggestion
l opinion l

ey,
"""""""""
1

{ summary Jo» | decision]
- Idiscussl
lparticipant l chairperson e

s,

e, o "'o"
. estimate
project
n-lu,, --“‘

l““ 4

lminutes} ----- [item]“' N

N vy

«» Word Match

Listen to the definitions and match them with the words below:

a.suggest ( ) b. confirm ( )

1 would suggest waiting for a more favorable Dave got an e-mail asking him to confirm his
situation rather than taking action now attendance at the meeting.

c.organize ( ) d.revise ( )

Surprisingly, the Orientation Seminar for Pat revised the document and distributed it
freshmen is organized by the students. to the meeting attendees.
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